
PALM TREO DATA SETUP 

 
 

Please note at this time the TREO is not capable of downloading ring tones/pictures 

from our WAP portal or sending picture messages.  It is only capable of viewing 

web pages or e-mail at this time. 
             
 

To Setup Internet: 

 

Press Home button to go to Menu 

Select Prefs 

Select Network 

 

Name: Internet 

Connection: GPRS 

User Name: Leave Blank 

Password: Leave Blank 

APN will read “internet.chinookwireless.com” 

CHANGE APN to read “internet.chinookwireless.net” 

Select Done 

 

Customer may have to navigate back to Prefs->Network->Internet and choose “Connect” 

before being able to view web pages. 

 

POWER CYCLE THE PHONE! 


